









The Case Files


~ Problem-based Case Study Design Tool ~





PBCS Title: What is the title of this problem based case study?





PBCS Focus: What is the main theme or message? 





Business and Industry Connection(s) - Context: The Business and Industry connection is one of the most important features of PBCS since the B & I link reflects a reality-based, authentic situation. Students experience a real situation that persons in the workplace also face. Problem solving, questioning, and collecting data all occur as a result of the context of the B & I.





Reflection and Debriefing: Reflection is a critical aspect of the learning cycle, but it is often one of the most overlooked strategies. Reflection may occur on an individual basis or within the team. These reflections provide the student time to think through what took place during the PBCS and allows them to clarify and solidify key learnings.  What specific pieces of the PBCS should be identified as crucial for reflection and debriefing? 





KSAs of PBCS:


Knowledge: What specific content knowledge should the student gain from participating in and working through this PBCS?  The knowledge gained during this PBCS lays the foundation for fully developing the main theme or message.


Skills: What specific skills should the student be able to do following completion of this PBCS?  Linked with the knowledge aspect of the PBCS, students develop skills to support the underlying theme or message.


Attitudes: What attitudes are students expected to develop as a result of working this PBCS? Linked with the knowledge aspect of the PBCS, students develop attitudes to support the underlying theme or message.





PBCS Outcomes:  The PBCS Outcomes highlight the enduring understandings, i.e., the big ideas or significant understandings, that students should “get inside of” and know how to apply. What are the key pieces of learning that should students should walk away with after completing this PBCS? PBCS Outcomes go beyond just facts and separate skills to principles and processes. The PBCS Outcomes are the global explanations of what is to be accomplished and are further delineated into specific KSAs.








Assessment strategies: Assessments are periodic measurements of what students have learned as they have worked through the PBCS. These assessment items may include Learning Logs, discussions or debates of critical points with team mates, check-in points built into the PBCS or other measurement strategies. Think of these as “formative assessments.” The issue here is not “evaluation” but a process of revealing the progress of students’ learning throughout the PBCS experience.





Evaluation of KSAs: Evaluation looks specifically at student learning. Evaluation determines the degree to which students have met or exceeded expectations clearly identified in the KSAs. What is the net gain in developing the knowledge, skills and attitudes of the students through the PBCS?





Resources for the KSAs: Resources in a PBCS will provide information necessary to jumpstart the experience and to create higher levels of learning as the student progresses. Resources may include in-class visits from business partners, student visits to business, conference calls, webex meetings, videoconferences, website links, Internet access, video clips, online articles, online experts and other pertinent data sources





Media (video, audio, photos, etc.): Media components will help bring the PBCS to life. These include video, audio, photos, charts, graphs, and so on. Some questions to guide you in the development of these components are: What specific media components will need to be videotaped, audio taped or photographed? Who will need to be included in the piece? What should be included in the script? Where will the recording be taken (setting/scene)?











Team Link: The team link is the connecting component that will be the focus of on-line discussions and meetings with fellow student in class and outside of class to discuss and/or debrief specific aspects of the PBCS.








Reflection/Debriefing:





Individual Activities/Active Engagement: How will students be invited to participate and become actively engaged in the PBCS? Based on what we know about “how people learn” use the following points to guide development of activities:


One of the first activities is to activate prior knowledge. This builds the initial learning foundation for the context of the PBCS.


Students should also have activities incorporated within the PBCS that help develop foundational factual knowledge, a conceptual framework and an organizational system for future retrieval and application of gained knowledge.














